Privacy & Cookies Policy

Last updated: 10 January 2019

This page informs you of our policies regarding the collection, use and disclosure of Personal
Information we receive from users of the Site.

Your privacy is important to us. It is the policy of Rachel Phelps (Cranio Stillness) to respect your
privacy regarding any information we may collect from you across our website
http://www.craniostillness.com.

We only ask for personal information when we truly need it to provide a service to you. We collect it
by fair and lawful means, with your knowledge and consent. We also let you know why we’re collecting
it and how it will be used.

We only retain collected information for as long as necessary to provide you with your requested
service. What data we store, we’ll protect within commercially acceptable means to prevent loss and
theft, as well as unauthorised access, disclosure, copying, use or modification.

We don’t share any personally identifying information publicly or with third-parties, except when
required to by law.

Our website may link to external sites that are not operated by us. Please be aware that we have no
control over the content and practices of these sites, and cannot accept responsibility or liability for
their respective privacy policies.

You are free to refuse our request for your personal information, with the understanding that we may
be unable to provide you with some of your desired services.

Your continued use of our website will be regarded as acceptance of our practices around privacy
and personal information. If you have any questions about how we handle user data and personal
information, feel free to contact us.

Information Collection and Use

While using our Site, we may ask you to provide us with certain personally identifiable information
that can be used to contact or identify you. Personally identifiable information may include, but is not
limited to your name ("Personal Information™).

Log Data
Like many site operators, we collect information that your browser sends whenever you visit our Site
("Log Data").

This Log Data may include information such as your computer's Internet Protocol ("IP") address,
browser type, browser version, the pages of our Site that you visit, the time and date of your visit, the
time spent on those pages and other statistics. In addition, we may use third party services such as
Google Analytics that collect, monitor and analyse this.
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Communications
We may use your Personal Information to contact you with newsletters, marketing or promotional
materials.

Cookies
Cookies are files with small amount of data, which may include an anonymous unique identifier.
Cookies are sent to your browser from a web site and stored on your computer's hard drive.

Like many sites, we use "cookies" to collect information. You can instruct your browser to refuse all
cookies or to indicate when a cookie is being sent. However, if you do not accept cookies, you may
not be able to use some portions of our Site.

There are two types of cookies:

Session (Transient) cookies: These cookies are erased when you close your browser, and do not
collect information from your computer. They typically store information in the form of a session
identification that does not personally identify the user.

Persistent (Permanent or Stored) cookies: These cookies are stored on your hard drive until they
expire (i.e. they are based on a set expiration date) or until you delete them. These cookies are used
to collect identifying information about the user, such as Web surfing behaviour or user preferences
for a specific site.

http://www.craniostillness.com is created and hosted on the Wix platform. Take a look at the table
below to view which cookies Wix places on Wix sites:

Cookie name Life span Purpose

svSession Permanent Communication between site
owner and visitor (Wix Chat)

hs Session Security
XSRF-TOKEN Persistent Security
cookie
smSession Two weeks Identifies logged in site
members
TSxxxxxxxx (where x is replaced with a Permanent Security

random series of numbers and letters)

TSxxxxxxxx_d (where x is replaced with Permanent Security
a random series of numbers and letters)
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Wix business solutions and cookies:
Wix business solutions (e.g. Wix Stores, Wix Restaurants, or Wix Bookings) and third-party apps may
use cookies that aren't listed in the table above.

You can check which cookies are used on these platforms using Chrome's built-in cookie view. Just
click Secure next to the URL bar and then click cookies. Make sure that you are viewing your site in
incognito mode, so that your browser doesn't detect cookies currently placed on your own browser
too.

! | & Secure https://wwwwix.com/account/sites
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Secure connection
Your information (for example, passwords or credit

card numbers) is private when it is sent to this site.
Learn more
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Security

The security of your Personal Information is important to us, but remember that no method of
transmission over the Internet, or method of electronic storage, is 100% secure. While we strive to
use commercially acceptable means to protect your Personal Information, we cannot guarantee its
absolute security.

Changes to this Privacy Policy

This Privacy Policy is effective as of 10 January 2019 and will remain in effect except with respect to
any changes in its provisions in the future, which will be in effect immediately after being posted on
this page.

We reserve the right to update or change our Privacy Policy at any time and you should check this
Privacy Policy periodically. Your continued use of the Service after we post any modifications to the
Privacy Policy on this page will constitute your acknowledgment of the modifications and your consent
to abide and be bound by the modified Privacy Policy.

If we make any material changes to this Privacy Policy, we will notify you either through the email
address you have provided us, or by placing a prominent notice on our website.

Contact Us
If you have any questions about this Privacy Policy, please contact us at: rachel@craniostillness.com
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